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Microsoft Retail Management System (RMS) 

For Goodwill and Habitat ReStores 
Microsoft Retail Management System (RMS) 
Ŀ Affordable and Stable:  

Ŀ Software from Microsoft... A Name You Know 

Ŀ Lowest Price & Support for a Complete POS System 

Ŀ Decrease Labor:  

Ŀ Donor creation, donation item entry and auto labeling  

Ŀ Electronic Distributor/COOP Inventory, Ordering and Receiving  

Ŀ Integrated AR with E-Receipts and E-Statements 

Ŀ Integrated Lumber Management 

Ŀ Integrated Rental Management 

Ŀ Increase Sales:  

Ŀ Integrated Gift Card, Credit / Debit Card and Farm Plan 

Ŀ Customer Rewards Program 

Ŀ Integrated Image Catalog 

Ŀ Integrated Web Store from NitroSell  

Ŀ Reduce Inventory Cost:  

Ŀ Forecasting and Automatic PO Creation from Lowest Cost Supplier 

Ŀ Wireless Inventory Management 
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Donation Call-in Entry Screen 
The Donation Call-in Entry Screen makes recording donations fast and easy: 

¶ Create a new donor or open an existing donor profile. 

¶ Work on a new Purchase Order, or open an existing PO. 

¶ Add multiple items, and different types of items all through the same window. 

¶ Choose from already existing items, or input new items through the donation screen. 

The RMS Item Configurator makes adds new items easily and consistently.  Eliminate the creation 

of duplicate items when users use different item numbers for the same physical item. 

¶ Choose user created building material categories 

¶ Choose additional characteristics that uniquely define the items appearance and function 

¶ Item and description is auto-generated, update qty and auto-generate barcode label 

Item Configurator 
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Pricing Tool 
Easily maintain your own prices. View / update store price to be MSRP or preserve a store price   

margin for items when supplier cost changes. Filter to quickly find and set thousands of items for 

price, price margin, price levels and future automated pricing. 

EDI Updaters 
Microsoft RMS connects to any COOP or Supplier for  

¶ Electronic Store Specific File Maintenance 

¶ Electronic Price Change File 

¶ Electronic Purchase Orders 

¶ Electronic Invoices (Receiving) 

¶ Images, Returns, Circulars, Events, Warehouse Balances and much more 
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Item History When Creating Purchase Orders   
Stores that prefer not to forecast and reorder can create/edit purchase orders based on sales history.  

Purchase order creator with history creates and edits manual POôs, automatic POôs, wireless 

POôs, add items with a scan, SKU or lookup while viewing instant sales history for any item. 

Item and Picture Drilldown enables rapid location and selection of items at the point of sale using a 

touchscreen or mouse. Start at department level and drill down to categories and items, sub-

categories and items and unlimited levels below. Optionally word search for items.  Enter quantity 

and add items to the POS transaction.  Quickly add pictures to any buttons at any level. 

Item and Picture Drilldown 
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